
                     O
UR  COMMUNITY IMPACT

— John Harris, CEO

Inviting the best possible providers into 
our community and supporting them is essential to 
ensuring access to high quality care. This year, we added 
providers in cardiology, bariatrics, emergency care, 
family medicine, hematology/oncology, interventional 
radiology, neurology, OB/GYN, orthopedics and more.

By continually investing in our facilities, 
we’re helping to ensure that we continue to meet our 
community’s healthcare needs. This year’s investments 
included robotic surgical technology, equipment 
replacements, building upgrades and an energy 
reduction program.

We strive to create an environment where 
talent is recognized, job satisfaction is valued and 
our employees can effectively use their skills to 
provide high quality care and service.

Delivering care to all of our neighbors, 
regardless of their ability to pay, is foundational
to our mission and our commitment to our
community.

We are proud to be a leader in our 
region, and our dedication to ensuring fiscal 
responsibility extends both to our hospital and
to our community.

In 2020, we...

Our mission of Making Communities Healthier® has always been central to the contributions 
we make to Las Cruces, Dona Ana County and the surrounding area. As our region found itself 
impacted by the COVID-19 pandemic, that mission became even more critical to the well-being 
of our community. Health and safety mean everything at Memorial, which is why more than 81 
percent of our staff and providers are vaccinated against COVID-19. We are also proud to have 
administered 23,640 COVID-19 vaccine doses to the community with the support of local and 
state agencies and our national healthcare network. LifePoint Health’s continued support – and 
yours – allows us to create places where people choose to come for healthcare, physicians 
want to practice and employees want to work. As we look ahead to a bright future, 
we look forward to further enhancing how we serve our neighbors today and for 
generations to come. Thank you. 
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... paid $20,547,919 in taxes

...  added 121 employed, affiliated,  
telehealth and temporary providers

...  made more than $1.1 million  
in capital improvements

...   distributed a payroll of $108,159,295  
to more than 1,400 employees

...  donated more than $32.7 million  
in services to those in need




